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Knowledge and Library Champions
Network launched

The first meeting of the KLS Champions took place
on 29" May 2026. The Champion role was outlined
and clarified, followed by interactive discussion on
next steps. Thank you to colleagues across both
GEH and SWFT who have volunteered to take on
this role.

NHS England provides national access to a wide
range of databases, online resources and tools. GEH
& SWFT Knowledge and Library Services subscribe
to additional high-quality resources for use locally.
However, analysis of usage data suggests that
awareness and use of these resources remains low,
highlighting the need for improved knowledge
mobilisation strategies. KLS Champions will play a
critical role in promoting awareness and encouraging
staff within their departments and divisions to make
better use of both physical and digital KLS resources.
This will help staff save time, enhance CPD and
improve quality of care.

Key discussions centred on the collection of impact
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Complete our survey -
chance to win a £50
Amazon voucher!

Your views can help improve Knowledge and
Library Services at both Trusts, even if you
haven’t needed us recently. Complete our User
Satisfaction Survey here (or scan the QR code
below) now!

Plus, one lucky winner at each Trust will receive
a £50 Amazon voucher, kindly donated by
EBSCO. For your chance to win, simply add
your name and email address at the end of the
survey. Closing date Monday 15" June 2026.

forms.office.com/e/HZO0r5XUES5;j

Knowledge and Library Services (KLS)
User Satisfaction Survey 2026

Easier access to evidence with our
new Emerald Current Health &
Social Care and HR subscriptions

stories to demonstrate the value of the KLS. The next
meeting is scheduled for 29 July at 1pm.

There are still opportunities to join the KLS

Champions network. We welcome volunteers from
both clinical and non-clinical areas—please get in
touch if interested.

Sabelo Mapasure

Knowledge and Library Services Manager
Email: Sabelo.Mapasure@swft.nhs.net or Stephen.Ayre@geh.nhs.uk

Congratulations

The KLS Team would like to congratulate Stephen Ayre,
KLS Lead, for completing his Senior Leader
Apprenticeship with distinction following his End Point
Assessment by the Chartered Management Institute. The
course ran from September 2024 to April 2026.

This achievement has motivated Stephen to continue his
education for a MA degree in Leadership and
Management with John Moores University, Liverpool.

All the best on your next task.

In response to feedback, we’ve been working to
make it easier to access articles on the Emerald
Insights platform. As of 1st June, you should no
longer see a paywall on relevant Emerald articles
once you log in via OpenAthens.

The journal collections covered are:
e Emerald Current Health and Social Care
Collection
e Emerald Current HR, Learning and
Organisational Studies Collection

Click here to access, or scan the QR code below.
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Resource spotlight: BrowZine

Do you miss leafing through the latest print
issues of your favourite journals? BrowZine
offers you that experience in digital form!

Search by journal title or subject area, then click
through to view all the latest articles. Use the LibKey
Nomad link to access full text instantly or, if it's not
included in our subscriptions, request a copy from the
library team and we’ll do our best to get it for you.
Make sure your OpenAthens account is up to date!

How to access

Reading digitally? Click your Trust
below. Don’t forget to bookmark the
page! GEH | SWFT

Reading a printout? Scan the QR code
or visit bit.ly/GEHSWFT and follow the
link from our Information Resources list.
You can also download the BrowZine
app from the Apple, Google Play or
Amazon app stores.

Supporting awareness events -

Dying Matters week

Recently | attended SWFT’s Dying Matters Week
event. Our library stall showed the resources we
offered, including a Dying Matters reading list as well
as some of the book collection.

The event included an interactive session where a
terminally ill person had fallen at home. This was
interesting and thought provoking, and gave an insight
into the work of the ambulance service. Other stalls
included the chaplaincy and hospice teams, who were
discussing spiritual care and end-of-life support
services available.

The afternoon gave me the chance to talk to current
library users as well as people who haven’t used us.
Through conversations with hospice and residential
home staff, | was able to direct them to useful

resources and recommend books. | found the event
very rewarding.

Look out for our next stall
in the main entrance at
Warwick Hospital on 5%
August (or just come and
visit!)

- 'l

Caroline Stephen
Librarian

Disclaimer: Resources are highlighted by the Knowledge & Library Service for information only. This information is not intended to replace
clinical judgement or official guidelines. While care is taken to ensure accuracy, the service accepts no responsibility for errors, omissions, or
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Requesting books or
journal articles?
Sign into HeLM!

HelM

Midland®

When you join the library, you are
issued with a barcode that lets you
borrow books. The number on your
membership barcode also acts as your
username when signing into your HeLM
library account at
healthlibrariesmidlands.nhs.uk

Once signed in, you can browse and
reserve books from other HeLM libraries
to collect from your ‘home library’. You
can now also request journal articles
and track them from your HeLM
account. Log in and select ‘Interlibrary
loan requests’.

Share your experience N
How have Knowledge and Z
Library services supported you to
provide the best quality patient care?

We’d love to feature your story in the
next issue, so please get in touch! You
can contact us using the information
below.

This newsletter has been produced by
GEH & SWFT Knowledge & Library
Services.

Find out more about the resources and
services we offer on our website:
gehswft.wordpress.ptfs-europe.co.uk

William Harvey Library
GETEC, George Eliot Hospital
R.024 7686 5464 (internal 5464)
ElLibrary@geh.nhs.uk

Education Centre Library

MEC, Warwick Hospital

€. 01926 495 321 extension 4287
ElLibrary@swft.nhs.uk

external content. Users should verify all information before applying it in practice. We receive no payment or incentive for promoting any resource.
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