Connecting YOU

Introducing your new-look
bulletin from Knowledge
and Library Services

Welcome to this first issue of the Knowledge
and Library Services Update. Our vision is
‘Connecting YOU with the right
information to learn, develop, innovate
and research’ and in this issue you will see
how we do that.

Patient care is at the heart of what we do
and that patient care needs to be effectively
managed. To that end we have bought
access to the Emerald Insights health
management journals so that our staff can
be better leaders and managers. See the
article in this issue.

We are also setting up a network of
Champions to help us to improve our
services and to spread the word within their
teams. See the article in this issue to learn
more and sign up. So read on and enjoy!

Stephen Ayre
Knowledge and
Library Services
Lead
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\\ Join our Knowledge
and Library Champions

We are inviting enthusiastic colleagues from all
departments to become part of our Knowledge
and Library Champions Network.

Our Champions help us:
» Promote awareness of library and
knowledge services
« Connect teams with high-quality evidence
and learning resources
» Share updates and opportunities across the
organisation
» Provide feedback on local information and
training needs
No library experience is required—just an
interest in supporting good evidence use and
lifelong learning in your area.

Benefits for you:
» Regular updates and support from the
Knowledge & Library Service
» Short virtual catch-ups with fellow
Champions
» Opportunities to influence and shape
services for your team

Next Meeting:

Date: 29th April 2026
Time: 12:30

Link to Teams meeting

If you'd like to join or want to learn more, please
contact Stephen Ayre at
Stephen.Ayre@geh.nhs.uk

Let’s work together to strengthen
evidence-based practice across our
organisation!

Resuscitation Training Room.

DID YOU KNOW... Before GETEC was built, the staff library at George Eliot Hospital was housed in a
repurposed ward in the former Maternity Block, which has since been converted to offices. The first
library at Warwick Hospital was on the ground floor of the John Turner building, in what is now the
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Resource spotlight: Emerald Insight

Emerald Insight offers managers a reliable,
research-driven source of evidence to support
decision-making, service improvement and staff
development. Access a rich collection of content,
recognised for its practical relevance to healthcare
organisations, covering leadership and
management, organisational development, quality

Is your OpenAthens
account up to date?

improvement, staff engagement, change

management, EDI, digital transformation and more.

You can access articles from more than 300

journals, including Leadership in Health Services, An NHS OpenAthens account is your
the International Journal of Health Care Quality ticket to almost all of the online
Assurance, and the Journal of Organizational resources we offer.

Change Management. Emerald Insight's strong

focus on management, health and social care, HR, You can update your details yourself.
organisational behaviour and service redesign Head to openathens.nice.org.uk/Hub
makes it an ideal companion to more clinically and use the options on the left hand
oriented evidence tools such as BMJ Best Practice side.

or Cochrane.

Both clinical and non-clinical managers can benefit There is also a link to register for a new
from the platform’s breadth and depth. Clinical account if you do not yet have one, or if
leaders can draw on research to inform quality your previous account has expired.
improvement, patient safety, multidisciplinary

working and workforce morale. Meanwhile,
non-clinical managers—including those working in
HR, finance, estates, digital and operations—can Now it’s your turn!
use the evidence published by Emerald to support
strategic  workforce  planning, organisational

development, systems thinking, cultural How have patients benefitted from

transformation and evidence-based business cases. support you have received from
Knowledge and Library Services?

How to access

Access full text articles via your NHS OpenAthens We'd love to feature your story in the

account. Start from the Information Resources next issue, so please get in touch!

page on the library website, from where you can
search the Knowledge and Library Hub, or navigate
to Emerald directly.

Even when Emerald displays a “You do not

This newsletter has been produced by
currently have access” message, OpenAthens

GEH & SWFT Knowledge & Library

users can unlock articles using a “token”. Scroll all Services.

the way down past the paywall message until you _

reach “1 Research Pass 500 Token” and select Find out more about the resources and
“Use Token”. services we offer on our website:

gehswft.wordpress.ptfs-europe.co.uk

William Harvey Library

LResaarchipass. 500 acken GETEC, George Eliot Hospital
Use Token ‘Om (internal 5464)

»‘Library@geh.nhs.uk

Education Centre Library
MEC, Warwick Hospital

emerald insight R EEEEEy

Disclaimer: Resources are highlighted by the Knowledge & Library Service for information only. This information is not intended to replace
clinical judgement or official guidelines. While care is taken to ensure accuracy, the service accepts no responsibility for errors, omissions, or
external content. Users should verify all information before applying it in practice. We receive no payment or incentive for promoting any resource.
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